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Abstract

Civic participation in public policy-making is an integral part of a democratic state, as it is
one of the strongest levers for civil society and citizens to influence public social, political and/or
economic processes. High quality participation and representation of non-state actors, and
consequently their impact on a high-level decisions significantly increases the credibility and
legitimacy towards governmental entities and the public policy products which they create and
implement. The international experience includes a wide range of civic participation practices,
which can be related, on the one hand, to the numerous understandings and definitions of

participation itself and the willingness and taken efforts from governmental agencies, while on



the other, it depends on the culture of a particular country and community. Georgia represents
one of those countries where ensuring broad participation of various stakeholders and individuals
in public policy-making is a recent practice and tradition. Hence it was interesting to observe how
citizens and various non-state actors are involved in shaping public policy, particularly
government’s policy in specialized areas, which is generally presented in strategy papers.

With the aim to study the issue, a review of the scientific literature related to the research
topic was conducted first, allowing for the formation of a general theoretical framework of the
issue. This created a basis to define research methodology and instruments. The research was
conducted using a hybrid approach, combining desk and qualitative research methods. The
application of these methodologies gave us the opportunity to gain an understanding of Georgian
practices based on research findings and analysis.

In particular, it has been found that good and exceptional practices of civic engagement in
public policy-making process are in place in some cases, although this is non-systematic and
varied. The difference between the experiences of various governmental entities in this regard is
striking. The study was important also in terms of identifying challenges and needs for the
engagement of both public policy-makers and stakeholders in public consultations processes, in
addition to analyzing existing practices. As a result of the analysis of these findings, respective
recommendations are offered at the conclusion of the study, the adoption of which will help to

effectively implement the procedures of ensuring broad participation in public policy-making.

Key Words: civic participation, co-participation, public involvement, public administration, civil

society, public policy, policy cycle, policy planning.



