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ABSTRACT

The crisis in general and the development of universal methods of combating it is one of the major
challenges of the modern world. Leaders who have to manage a crisis agree that good crisis
management and the best way out of a crisis is proper communication and that is why crisis

communication is a key concern of the public relations department and its staff..

COVID-19, is the first virus on the list after World War II to have had the greatest impact and
created global crises in various areas such as healthcare, economics, socio-political developments.
It should be noted that the coronavirus strain was first detected in December 2019 in the city of
Wuhan in Hubei Province, China. By March 2020, it was rapidly spreading to more than 100
countries and the World Health Organization declared a pandemic (WHO) on March 11, 2020

Crises are not foreign to Georgia and it will be interesting to analyze what challenges the

management team faced in this case, what mistakes it made and what it did well.

Studies on the example of other countries during the same period have shown that the crisis was
truly global and deadly, and no one would have been ready for it, although some countries have

dealt with the challenges of crisis management with more dignity.

Overall, we can conclude that the socio-economic and political preconditions created in the
country posed difficult challenges for the leaders, which probably led to the mistakes that lead to

panic, mistrust, economic crisis, etc.

It is desirable to conduct research in the future - the impact of Covid on the economy, social and

economic environment.

Key Words: COVID-19, Corona virus, Pandemic, Crisis, Crisis management, Crisis Comunication.
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