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Abstract

The subject of the present research is the impact of the Covid Pandemic on the labor productivity
of the staff of sales organizations. The research conducted using qualitative and quantitative
research methods. The study covered sales organizations: iPlus and Tegeta. The study involved
216 people, both managers and employees. The results of the study revealed the consequences of
the negative impact of the pandemic on the labor motivation of employees and managers, as well
as on labor productivity. The study determined the level of labor motivation and productivity of
the employees of the surveyed organization during the pandemic, identified the necessary
measures and barriers to their maintenance. The study showed that the labor productivity and
motivation of the employees and managers of the surveyed organizations using material forms of
incentives were maintained during the pandemic, although it also revealed the need to improve
the incentive methods used in the surveyed organizations. Based on the results of the research,
recommendations were made to maintain and increase the level of labor productivity of the

empoyess.

Keywords: labor productivity; Labor motivation, employees; Managers; Pandemic.



