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Abstract

Employee is one of the most important resources for the success of any organization. The
development and success of the company depends on their activities and diligence. In order for
an employee to perform his / her job qualitatively, it is necessary to experience job satisfaction.
This is due to many factors at work. The banking sector especially needs satisfied employees, as
they have relationships with their customers, and the bank's goal is to have as many and satisfied
customers as possible. There are surveys conducted in different countries to reveal the job
satisfaction of employees in the banking sector. However, such research is not found in the
Georgian banking sector in the Georgian reality. The purpose of this paper is to identify the level
of labor satisfaction of employees in the Georgian banking sector and its determinants. It is also
important to determine the relationship between employee age factor and job satisfaction. In
addition, there are differences between the levels of job satisfaction of employees in non-

managerial and managerial positions.

The research was conducted on the example of large, successful banks in Georgia, in
electronic format, using Google Forms. The study involved 150 employees in both ordinary and
managerial positions. In this paper, part of the scientific literature presents articles, scientific
papers, statistical data, books, which revealed many important and interesting facts about

employee job satisfaction.

The analysis of the results of the research presented in this paper revealed the level of job
satisfaction of employees in both ordinary and managerial positions, including the existing
differences, the main factors in the job that determine their satisfaction. Also, the relationship
between the age of employees and their job satisfaction. With all this in mind, a report was
presented and recommendations were issued to the heads of the Georgian banking sector, which

will help them better manage the processes in the banking sector.

Keywords: Job satisfaction, factors, ordinary employee, employed in a managerial position,

Georgia.



