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SOLEGHMIJGO0

GOBOMwo 350393060l 1Ibodzbgarmgzsbglios  30Bbglolsmzol, gb  Lorm3zmby
GOBOM  Bo3mbgsg 9Mog doBbgmwo dmerm  smfergmegdols dsbdoebg  dosgrosh
396300005, EgL BgdoldogMo B3oBbILOL F5sMRIBOLIMZOL )30 gdg0s 30BO™MEO
5MHbgd0ol godmygbgds dmabds®mgdgw By LMo 4Bogbowgdols s 0bxm®mAsizool dofimgds.
LOLEGHMIOMYOOLS @S 3MmEY35 B0DBbgLOL TJgBMb3zg35d0 3930 MBM™ d60d369w™m3zs605
509653 3maHT569dqd0 53 bLMH30Ls s 3MMEYYJAL LHMMgOE O™ 0bEHIMbgETo 9dgdL.
00Bbglo 300WMBL IMYOHYML SOLYIMW (308OWE EOML, O 3MTMBOIIE0S OSTYSMMU
05306 ImIbAsMOGOMB 30TOYo F56393H0bF0L LsFMsEgdom. 30ROMEo Fo639E0bym
d9L5dgdE0s FoMFH0350 s LHomgsm 65300900 ©Bsbstxgdom Tgderm dmabIsegdeols
dmdogdl ©@d  9OLgdMo  3OMmEJBHoL  AMALobMOgIOl  Ao3bmds oM™
LSBMASOMIIOBOMZ0L.  SB9g3g  FoMEH0Z0  9b5OBOL  BoBIMGdS S FMTIBTsMGOg DY

533063909, 99399393006 0L JoEgds.

653GMdol 30Bsb0s 5356530 3EGdsGg LOLEBHMIMMYOOL FBOOIL sB396ML oBMMEO
356393060l HMEOo 530600 d0BBYLT0, ModIbs© sdBH0MMs© 0yYgbgdgb LoliEwydtmgdo
GOBOM 3560393H0bL, Mg sGHIdOL 09gb9gdgb 053006 dMIbTsMGOGW ™6 LslisdGmme,
053056000 9560393060 5J@0300900 LEEFOSW NG sMHYOTo Mo BsbsOXL Tmombmgl.
A65©030Mw0 560 393H0b0LY0 aMmame 2sblibgo3wgds. 33eg3580 9odmygbgdmeo ogm
309060030 3309308 FJOMPO  33¢930LM30L  LYoBEHIMILM  doHomso  Lszombgdols
d9LHogolomgzol, godmygbgdmwo ogm b533w93 Md09J3HJdME  Fs0Erol Lsdwmsegdom
399309365 3ombgzgdo  LELOMIOMGIOL  HoMTMIoPbEgdls 3063  bgeddmgzsbgEMdL
LEEE0sIMHO 5OHbgdL 3sLvbo goliggl,30mbzdbY. BodMMB0b BBL MMA sFo6sd0 YOS
LOLEHMIOMYOO 3900 T390 93060 L3009 E SHHOL Foa®sd xgM 3093 HBMEOL
9093%g  30xOMo 35039300  Y39gwsbg  gBo  9dBHoMOHMdom  498moMBI3056
L59OMSFMOOLM 3EoNBMMTGODY booking.com-by, agoda.com-by, Expedia-bg, hotels.com-
%9 Sastumroebi.ge-bg.
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Abstract

Digital marketing is essential for business, this century is not even considered as the
digital age in the last decades, today for the survival of any business it is necessary to use digital
channels to deliver the right messages and information to the customer. In the case of hotels and
horeca business it is much more important because the users are looking for this service and
product on the internet. The business is trying to adapt to the existing digital time, and establish
communication with its customers through digital marketing. With digital marketing it is
possible to easily and quickly with less cost be able to find a customer and introduce the existing
product service to the general public. Also conduct simple analysis and customer observation,
get feedback.

The aim of the paper is to show the role of digital marketing by hotels in Adjara in
their business, how actively hotels use digital marketing, which channels they use to talk to
their customers, what their marketing activities require in social channels. Grogor is different
from traditional marketing. The study used a qualitative research method to explore key issues
of interest to the research, used to send inquiries to research objects by mail, and asked
questions to representatives of those who run social channels. The paper shows that hotels in
Adjara manage their social channels well, but still in the growth stage, digital marketing is most
active on international platforms like booking.com, agoda.com, Expedia, hotels.com on
Sastumroebi.ge

Research has shown that the proper management of digital marketing has a positive
impact on the performance of the hotel, increases the number of its customers, customers are

more loyal to the hotels that manage social channels well.
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