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Abstract

The aim of the masters thesis is to study the role of information techologies in business.
In particular to determine how big is the connection between introduction of IT by different
types of business and improving the results. A survey was conducted online with the use of
quantitative methods. More than 100 respondents were interviewed who are current or ex
employees of variousfields. As a result i found out that they attach big importance to IT support
for their labor prudictivity. Respondents, as consumers also give big importance about how
adapted is the company to modern requirements. So it is natural there is motivation from
companies to properly update software and other technical support. The results of this survey
confirm the existance of this kind of motivation. The questionnaire included questions, which i
could use to undertand the respondents experience as an employee and also as a consumer as

well.

Keywords: information technologies, technical support, automatization, business, company.



