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Abstract

Based on the goals and objectives of this paper, was defined the role of corporate social
responsibility in the development of Georgian companies. The main purpose of the study is to
identify the main factors of the influence of corporate social responsibility on the recruitment or
proper development and retention of employees in the organization, as well as to increase the
company's market share. Secondary data are processed in the master's thesis. Furthermore,
primary data were used and quantitative research was conducted of businesses and consumers.
Up to 80 managers and 50 costumers will be interviewed as part of the quantitative study. This
information was compared with the data from the secondary study, which confirmed the first
hypothesis that Georgian companies support trends and participate in CSR activities. The second
hypothesis was also confirmed: the company's CSR activities increase customer loyalty and, in
addition, influence employee motivation. Other variables and issues that corporate social
responsibility has in a company have also been identified, and if a brand needs to develop

corporate social responsibility, it is important to focus on them.

Key words: corporate social responsibility, CSR, company development, Georgian companies.
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