0565006003 gdDg mH09xbEH0MJOMMOo 3MOH3MME0Eo 355bolidygdeemdols
393965 3m335600L g3 E9305Bg LogsMmgzgermdo

956050 fogotodz0wo
956059 30206908300

063> 3dsbodg

bs8s30bH G2 b59Hd0 hser03960¢05 0¢rost bsbgerdphoger «boggdlodgdob 8obbgbol,

O97602¢230980L5 ©5 356503¢7980L %3539¢799) B9 bs bags98(030 #9H90009(00289800
dsgobd®ob 535099029650 bstolbolb dobo,3980b deroobmz6980b dgbsésdobso

36MaM535: LEDBMYPIMGOMH030 VOPNOYOHDNMOGOO

1539360960 bgerddm3s69e0: 3sbs omEsdy

005l bsbgedfogm MboggmloGgGo

odogrolso, 2021



39bsgbago

»OMamO3  Hodygboo  Lsdobsm  BsdMMIol  933™Md0, 353bsId®, G®MI 659G Mo
§9600m5096L BgaL mMH0oa0bse® 559mg35ML s 56 890:393L Bbgs 93EHMM9dol doge 54509

3990d399690me, 2459mbod399bgds Jomgdmem, b IbOEIZ9 FoMaqbogn dsbogmgdl,
0Iwgdoi 65dOMITo 9O sMHOL JmbLYbogdEo b (303H0MYPMo Lsmsbsm Fqlgdol
99L50530bs. "

356053 fogoeodz0wo
3560539 0a0bg0d30e0

06ds 3dsbodg

03/07/2021



Rl I1o 100 fule

Bsddmddo  aobbogrmeos 9bsdIOMIAGdDy MO0 GH0MGPMO  3MO3MES(304)0
35bolidggdemdol  go3egbs 3335600l MY3MBHIE0sDY. 330930l FMs35M0  FoBobos
Logodnggermdo sOLYOME0 MMPBOBIEOOL Bogoe0mBY 2o60LIBOZIOML 4909 s Fos
3MEOEMM00L  4960ymds s 9oLl om0 sTM30YOIMEgds dos CSR-ols ddmbg
3003560990l dodsOro.

300906030 33tg30L BoGIRYgdTo, godmozombs 3mA3sbos MBC-ob (o@mdmdsaqbangdo,
39003 MIMPWMmE 50056 BsGomvmo CSR LEGms@gaool 899dsggdsdo. s0bodbmwo
39092900 §o63MBgbL LEGGsBHI00L LMo dgMBg30Ls s YR30l 08 §BO3gdL, Mo3
39653060MdJOL  3obsdIOMIgwms  305YMBOEGOILS @S IMG0Z53008 585 gdL.
(5m9bMdMH030 330930LM30L A58MY969d s MO Lobol 30MbZM0, MsbsFIGMMIGdOLS
@5 3569 5700EHMO00L sSDOHOL JgLolHogwrs. 99ga9g00 330B39690L, O™ MsbsFIOMIYdbY
Bermb3s 860093690356 HMEL 058533 301835600l 0O CMOSEIMdOLS s BOMdOL
BMDY, M3 BEdMWMM® 50LsHYOS 3MB35600L M931YBHSEO0L FoAYsMYdsDY.

50bodbmo  BsdOmdo  [osbogroligdls  mGsbobo3ogddo  Jos  3mOM3MMHSE0EO
35bbolidygdemdol 0603050390 s  LobvMRgdEm  0dbgds 03  3m33sbogdobmzol,
I gdms3 BMOM 3657@03500 LHmGs© gobsbmMiogermb  dos CSR LEGHMo@dga0900.
5856056539, LYTMAs3WMmE  FodgdgEos 53  FoToMMMEGOOm 33293900  BoGHIMIL
©MRMIM0350, b3y 3m33560980L dogomomByg, Mo o0 LBodmogdsls dol3gdl oR9RdMb

393999 B9YadgbEH by MmM09bEH0M9do dos CSR s9@EHozmdgdo.

do60m3©0 b5dogdm Lo@Y3zgdo: 3MO3MOSE0MEo 3sLwIbolidygdemds, 0bEHYMYLYdIEO
db569900, MO0 MsbsddOMIgdo, dos CSR, 3335600l M9g3m@Eo30s, 35690y,
dmG0353300.



Abstract

The thesis discusses the impact of employee-centered corporate responsibility on a company's
reputation. The main purpose of the research is to outline the attitude of stakeholders on the
example of an organization achieving in Georgia and to evaluate the attitude of external and

internal audiences and assess their attitudes towards companies with internal CSR.

In outline the qualitative research, were ascertained representatives of the company MBC, who
are directly involved in the development of CSR strategy. These results show off the stages of
proper strategy selection and planning, which lead to employee contentment and also to increase
motivation. Quantitative research uses two types of questionnaires, getting to know the opinion
of employees and the external audience. The results show that caring for employees plays an
important role in increasing loyalty and trust in the company, which reflects on strengthening

the company's reputation.

This thesis will incentives corporate responsibility initiatives in organizations and will be
profitable for companies that want to effected internal CSR strategies in practice. In addition, in
the future it is possible to conduct research in this area on the example of other companies in the

field, which will allow them to plan specific CSR-focused internal CSR activities.

Keywords: Corporate responsibility, Stakeholders, Loyal employees, Internal CSR, Company

reputation, Pandemic, Motivation.



