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Abstract

In the modern world companies one of the most important assets is human resources. The
main task of today' ssuccessful organizations is to have motivated, satisfied employees, as this

directly affects the productivity of the company.

The subject of this master's thesis is the study of employees’ job satisfaction in the banking
sector of Georgia. In addition, study will cover the relationship and impact between the following
variables: employee job satisfaction, managerial skills, and employee perceived supervisor

support.

Quantitative research method was used to achieve the purpose of the study. Data were
collected using by online survey techniques Google Forms. The study involved 178 respondents
who fully completed the questionnaire. They were selected on the basis of the "Snowball

Sampling" selection method. The results were processed using Excel and SPSS programs.

As a result of the research, the level of job satisfaction of the employees in the banking
sector of Georgia was determined, also the positive relationship between the variables was
confirmed and the importance of each of them was explained. Finally, recommendations were

developed for both organizations and future researchers.

Keywords: Employee job satisfaction, Managerial skills, Employee perceived supervisor support,

Georgian banking sector.
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