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Abstract 

Customer right protection has a great importance for the country development, 

especially when receiving financial services, as this has a significant impact on country’s 

economic situation. Also should me mentioned that, driving force of each business represent 

consumers themselves, and a responsible company shall always protect the rights of its 

customers and takes into account their interests. Accordingly, for the consumer protection 

survey, in order to collect information on the current situation in Georgia regarding the 

issue described in the paper, I have selected the financial sector, which is an important 

direction of the country and without its existence it is impossible for the country to function 

properly. Their customer loyalty and attitude is directly proportional to the success of the 

financial organization, as the loyal customers support the financial organizations to create a 

competitive image. Therefore, this paper addresses an important topic such as "Consumer 

protection in the financial sector."The aim of the research is to briefly discuss the issue of 

consumer protection in the financial sector, in terms of financial education and its related 

problems. 

The aim of the research is to briefly discuss the issue regarding the consumer 

protection in the financial sector, in terms of financial education and related problems. 

With the quantitative research method was identified and revealed how often 

consumers' rights are violated in Georgia, what causes this and whether consumers 

themselves are informed about their rights. 

According to research consumer rights are not frequently violated in the financial 

sector. 

We think that a correct analysis of the research results will be interesting for the 

interested parties. To get more precise information, it is desirable to conduct a survey in 

which a larger part of the country's population will participate. 

Keywords: Consumer protection, Banking sector, Consumer rights, Financial 

education, Financial sector  
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