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Abstract

The role of effective communication in business is greater than can be expected at first
glance. Furthermore, establishing chain of efficient communication could be key hardest
area. In case of verbal communication, lower percentage of importance are empower for
spoken words. However, more important elements are tone of voice and body language.
Establishing effective communications is vital to the business, and customers have been
found to be much more loyal to the companies that establish the right communications with
them. for this purpose communication with clients to be as effective as possible, it is
necessary to choose the right communication channels. As a rule, channel communications
are diverse, but not all channel communications can be considered like the best option in
every situation.
As research shows, digital communications today are the most relevant for business, which is
characterized by the greatest efficiency, since the consumer most positively depends on
digital communications.
According to the survey the communication method which we described above is indeed the
most effective way to communicate with people, but this method has also found its
disadvantages. Because digital communication is so effective, consumers already see the
inevitable advertising on the Internet, which in some cases even annoys people, after which
the communication loses its effectiveness and we cannot get the desired results. Digital
communications are developing rapidly, although this process was accelerated by Covid-19
since at that time people had to manage all processes remotely. in an effort to communicate
correctly with the client, first of all, it is necessary to regulate internal communications,
because if employees cannot work in a coordinated manners, it can be very difficult to

establish effective communication with the client.



