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Abstract

The study analyzes the assessment of employee job satisfaction and productivity changes in the
telecommuting process on the example of the Georgian banking sector. The aim of the study is to
determine the change in job satisfaction and productivity in the post-transition period. Two
hypotheses have been put forward in the thesis: the first one is about the change in job satisfaction
after switching to remote work, and the second relates to the change productivity in the
telecommuting process. Quantitative research was conducted to test the hypothesis.
Representative of the banking sector participated in the study. In particular, the staff of the
Business Support Department at Commercial banks. The research allowed us to see the general
picture of the sector and assess the situation. The study discusses various variables that may affect
employee productivity and job satisfaction. Although in their estimation there are various
negatively influencing factors, job satisfaction and productivity have not decreased. Based on
scientific literature and analysis of quantitative research, both hypotheses were rejected. The

study found that job satisfaction and productivity didn’t change significantly.

Key thematic search terms: Telecommuting, Job satisfaction, Productivity.



