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BLEMIBHO

X963 gmdol AMBom MmEORB0BIEo0l 9396 IE00m, XBIOMIEMdOL
©5330L  IMALObMMgdsBg 6039MOBs MO bgedolsfzEmdmdol MBEOWblgwymas ©s
AbobEgmdol  B3obsblmEmo  MHoL3YOOLLYE  ©o33s  Y3gws  J399bol  BME3OMDBOL
"306039wglo 3OHO0MM0GHIE0 ©9bs ogml (WHO/xs60m, 2018).

Logo®mggermd  9b039MLsMHo  dmE30L  doefgzol BodsOmmMEgdom  AES35e-
196O™3560 @ LHOBEIMGLM Do F9b3M. FbMEmE 2013 {erosb obos Fgbsdergdgero
L5dgE0E0bM  byM30LgdoL  MBbogzgMLIC MO  bgedolsfizmdmdol  BEOHWblgwymas
Loymz9wmom X 96330l Labgedfoxm 3Mma™msdols sdmddggdoom.

2014 ool 09096M35¢0-536000ol 3900m©do 5d3-0 2563056900l Looggb@ml
X96005330L LoLBHYIOL A963BH330E00L 3OMgd@ ol (USAID/HSS) 5306s6Lwéo s ¢gdbozm®o
©H3sMgd0m BoBIMGOMTs FMbObEgMdoL L@ JWgBMbm godmzombgsd sB39bs, GMI
bogm3zgemsm  x9bs33ol  mbsMagdwggool  SOLMEMEMGOO  IMOZglmds  (96.4%)
305ymgzowo 96 doerosh  3059mBowos  3mL30GHIWMOHO  ©I/0  4909M©gdgEo
530S GHMOH0E0  8mdLIbMHGO0m, bmwm dmbsMygdwgqdol 80.3% 3dsgmgowos 96
do0b 3854mR00s 4920096M0 53dWHEHMOH0MEo dMdLobEmqdom. 2021 gl 0dsz9
0bLEGHOMNBE M0 s Fglgdoom BoGoMmgdEds 33¢g358 MdooLdo 63965, GMA mmbo

Parolb 990099, 33o3 850005 Bogm39wmom Kobo330L 3MIMYMAOL FMUBoMYGdwgms
3054mx30@gds 800900 BEGSEOMBIOMWO O FOWIWIIJO  STINWSEMO0MEO
dmaAbobegdom 2021 — 95%. 09d3s, 339350 2odMm339m0 BMYoghmo  4sdmf)3939,
OMIgrms  ©sdeg3s  3603369wm3zs605  Fmbobergmdol  gobsblMo o mdol
2oL IR MIGBIOO®. MBS  2oaMdgergl  Lobgadfoxml  doge  I50bIBLYdIMYO
15939OBsFoTM LT gdgdoL HYLlboL s LYMZ0LYOOL FoRIMMMYDs; FmUsbErgmdols
065300MH306M700L doBbom, MBS 450BIOML 36MBOYMGOOL 535Gl Bo3mdmboszom
©Mbolidogdgdo Boym3z9Wwmom X9bo330L 3OMAMSTOm RO bgMH30LgdOL S S-
doboliBMmomgool (oligdmsb s35300M900m; 333 300390 MOYOL sTMEsbs© MBYdS
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Abstract

According to the recommendation of the World Health Organization, ensuring universal
access to health care services and protection of the population from financial risks should be a
top priority of the government of all countries (WHO / WHO, 2018).

Georgia has come through interesting and diverse way achieving universal coverage.
Only since 2013 it has become possible to ensure universal access to medical services with the
launch of the state universal health care program.

A telephone survey, conducted in February-April 2014 with financial and technical
assistance from the United States Agency for International Development (USAID / HSS)
Health System Strengthening Project (USAID / HSS), found that the vast majority of universal
health care providers (96.4%) were satisfied or very satisfied with services, while 80.3% of
beneficiaries are satisfied or very satisfied with the planned outpatient services.

A survey conducted in Thilisi in 2021 with the same tools and rules showed that after
four years, the satisfaction of the beneficiaries of the universal health care program with the
inpatient and emergency outpatient services received in 2021 is still high - 95%.

However, the study identified some challenges that need to be addressed to improve the
financial security of the population. It should be continued the expanding list of state-funded
medicines list and services. In order to inform the population, awareness-raising
communication measures should be increased regarding the services and administration rules
covered by the universal health care program; Simplifying the administration of the universal
health care program and increasing transparency remains a top priority; More efforts should

be addressed to the preventive services instead of curative services.



