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Abstract

The field of human rights is one of the leading, if not first, in the modern world. In this process,
NGOs strive to create a free and equal environment for everybody. To achieve their goals, they
need genuine, planned and sophisticated communication. Therefore, the present study aimed to
understand how NGOs in Georgia work in the field of public relations and what PR strategy they
use in their daily activities. A mixed-method of research was selected to study mentioned
concerns. Specifically, in-depth interviews and content analysis were used as Qualitative research
tools. As for, quantitative research — it was questionnaire. Detailed interviews were conducted
with representatives of the third sector selected as part of the study, as a result of qualitative
content analysis, the data posted on social networks of organizations were analyzed, and a
questionnaire was sent to journalists. In addition, based on targeted sampling, five NGOs were
selected for analysis. During research, there was a limitation of the study, the reason of it was the
lack of visual data posted on social media by organizations. Based on thorough interviews, it was
found that some of the organizations do not have specific media-relations and anti-crisis
communication strategies, which are reflected in their activities. At the same time, the survey,
that was held for journalists, revealed misconceptions in their contact with the non-governmental
sector, such as: boundless releases, content loaded with complex phrases and even in some cases

the difficulty of communicating with respondent.

Keywords: NGOs, Third Sector, Media Relations Strategy, PR Strategy, Anti-Crisis Plan, Social
Network.



