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Abstract

This article discusses the role of e-commerce in today's world of getting the services you want
24 hours a day. It is a detailed study of what led to the development of e-commerce. Particular
attention is paid to the changes or transformations caused by the covid-19 pandemic. E-
commerce has played a particularly large role during the pandemic, when the whole world
was having difficulties. After paralyzing many sectors of business or service, e-commerce has
allowed them to operate at their usual pace and provide their customers with the service they

want. The pandemic has made businesses and consumers increasingly digital.

It also discusses examples from different countries and large e-commerce companies that serve
customers remotely around the world. Every day more and more goods and services are bought
on the Internet, as evidenced by the statistics published in the newspaper. Notably, online
sales outpaced the turnover of brick-and-mortar stores in general, including department stores

and supermarkets.

The article discusses the situation in Georgia. Based on qualitative and quantitative research,

the reality of e-commerce in companies and among the general population was analyzed.
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