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Abstract

Nowadays any organization defines motivation as a process that explains any person's
intensity, direction, and perseverance in striving for a goal. In particular, when the employer
hires a new staff member and does not give him or her any motivation, even verbal praise,
promotion or anything else, in this kind of situation, new employee feels unsatisfied towards his
or her work and this causes less diligence or maybe even leaving occupied position.

The presented work deals with different systems of motivation and its importance in
the effectiveness of teamwork. Accordingly, the aim of the study is to find out the problems that
needs to be corrected in order to increase motivation by studying the perceptions of people
working in several organizations as well as employers. Consequently, the target people were
employers and empoyees as well, whose interactions and frequent communication create an
effective work environment. Qualitative research was used in the research process, in particular,
the probabilistic form - stratified selection. More specifically, there are employees between the
company and the customers who, if we are motivated, will deliver our goods or services to our
target segment more efficiently and happily, which in the future will lead to positive evaluation
of the company by customers and more loyal customers.

Keywords: Intensity, Efficiency, Perception, Index, Indifference.
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