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Financial institutions in the banking sector offer a variety of services and products to
customers. Nowadays it is unthinkable for a customer to make simple cash transactions without a
financial institution. There is high competition between financial institutions in Georgia, it is more
pronounced between commercial banks. Every commercial bank operating in Georgia tries to study
the customer requirements, adapt to all segments and offer better services and products than the
competitor. The introduction of modern technologies helps commercial banks to improve their

services, which improves the quality of service and has a positive impact on customer satisfaction.

The topic of interest of our community is the introduction of modern technologies in the
banking sector, how to improve the product and service, what is the attitude of consumers towards
the modern technologies and innovative products offered by the bank. How positively it affects
customer satisfaction. The study surveyed 187 respondents who are of different ages, are employed
in different fields, have different social status. Vinda is now trying to introduce technologies in
many companies and thus improve the quality of service The topic is topical. We learned from the
respondents what attitude consumers have towards remote services, what problems and difficulties
they see in the use of modern technologies, and we made the appropriate conclusions. In addition
to the research, we used foreign and Georgian materials, academic papers, found articles and

prepared relevant conclusions and recommendations based on the research.



