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Abstract

Since Covid-19 has started, many organizations have had to go on remote mode. After a
particular experience of remote working, some companies are wondering whether to stay remote,
go back to the office, or mix these two after the pandemic ends. The study aims to analyze the
impact of remote work on employees’ work performance and to find its implications and benefits.
Moreover, the current research strives to find out which represents the best workplace model for
increasing the work productivity of employees. The research was held in one major company from
the online gambling industry, in Georgia. The research adopted a quantitative approach, although
the survey included one open question which was analyzed quantitatively. For the data collection,
we surveyed 530 employees of one major company from the gambling industry and got 224 total
responses. The study used a descriptive statistical analysis method. The study results revealed that
remote work has a positive effect on employees’ work productivity. Furthermore, the benefit of
remote work turns out to be higher concentration on work. The study has also found the
implications of remote work, including increased workload and dissatisfaction with work-life
balance. The study has concluded that the Hybrid workplace model is the most optimal way to
increase employees’ work productivity. The research limitations were that it was conducted in
just one major Georgia company from the gambling industry. Moreover, the employees’ psycho
type was not considered in relation to remote work performance. For future research, we
recommend researching more than one company. Furthermore, to observe the employees’ psycho

type concerning remote work performance.
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