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Abstract

Digital transformation got popular in the 21 century, mainly because of the increased importance
of the digital world and technology, but we can assume that recently digital transformation had a
peak of its popularity and the biggest role in this process must have been the pandemic caused by
covid-19. Generally the main goal of digital transformation is to make operations easier for team
members while turning the company into a more customer centric brand, companies must aspire
to do so but for some reasons in Georgia small amounts of enterprises incorporate digital
transformation in their business model, this leads us to think that it is not an easy task to complete.
This research aims to find out if digital transformation helped companies in the private
educational sector to continue to work and evolve during the pandemic. Master thesis has 3 main
questions which are connected logically. Total of 15 face to face interviews were conducted and
2 different sets of surveys, with a total of 67 people. Respondents had different age, gender, were
working or studying in different fields. This research concluded that every kind of company can
perform digital transformation, managers have to realize their goals and resources, plan carefully

and never stop experimenting with new tools.
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