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ABSTRACT 

 

The role of Public Diplomacy is less studied in Georgia’s current peace policy focusing on the 

conflict regions in Abkhazia and South Ossetia. According to the Georgian academic sphere, there 

is few scientific research that examines and compares Georgian-Abkhazian and Georgian-

Ossetian Public Diplomacy. The study aims to chronologically research each Public Diplomacy 

activity, which has been implemented within the framework of Georgian-Abkhazian and 

Georgian-Ossetian Public Diplomacy from the cessation of hostilities in Abkhazia till to date. 

 

The study was managed using mixed research methods: secondary sources were analyzed, which 

contribute knowledge about Georgian-Abkhazian and Georgian-Ossetian public diplomacy. The 

individual In-depth interviews were conducted with the representatives of expert circles and non-

governmental organizations. Based on the results, a quantitative survey was created and 

Georgians/Abkhazians/Ossetians living in the conflict regions of Abkhazia and South Ossetia were 

interviewed. The research studied their dispositions on the role of public diplomacy. 

 

Empirical research analysis has determined that Georgian-Abkhazian and Georgian-Ossetian 

public diplomacy have been the only permanent mechanism of Georgia's peace policy since 1993 

till today. Furthermore, the current research also confirmed that public diplomacy’s effectiveness 

is decreased by the fruitless strategy of the Georgian government towards the ongoing political 

processes in these regions and the rare attempts by Governmental coordination with the actors of 

public diplomacy. 

 

The research discovered that Georgian-Abkhazian public diplomacy has a decentralized structure, 

instead of Georgian-Ossetian public diplomacy by reason of Georgian-Abkhazian public 

diplomacy includes individual actors, non-governmental organizations, and civil society. 

Nevertheless, Georgian-Ossetian public diplomacy combines only individual actors. 



 vii 

Consequently, indistinguishable mechanisms will not be prosperous for the effective operating of 

public diplomacy in these conflict regions. It is predominant that the comprehensive strategic 

mechanisms for strengthening public diplomacy effectiveness must be based on the certain tracks 

of Georgian-Abkhazian and Georgian-Ossetian public diplomacy during the conflict process. The 

structural forms and operation nature of certain tracks have been completely expressed in the 

study. 

 

To enlarge the role of public diplomacy, it is determining to solve the endogenous and exogenous 

factors that prevent the effectiveness of public diplomacy. It is recommended to appraise public 

diplomacy as one of the priority directions of the Georgian Government and begin to coordinate 

collaboration between the Political Elites and Public Diplomacy actors. 

 

Keywords: Public Diplomacy; Multi-Track Diplomacy; Frozen Conflict; Georgia; Abkhazia; 

Tskhinvali Region / South Ossetia. 

 

 

 

 

 

 

 

 

 

 

 


