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Abstract

The growing influence of trolls and other non-authentic Facebook accounts has created new
challenges in the Georgian political debate space. The situation is noteworthy in the light of the
fact that these reports have a negative impact, primarily on democratic processes. One of the
most important democratic processes in this regard is elections. In this study, we observe the
activities of trolls during the reelection of 2020 parliamentary elections and analyze the results
of the observations. In particular, we studied the action of trolls on the pages of media
publications on Facebook, where social network users most often gather and start discussions
under the news. We have also observed their response to comments on events of different
political significance, wondering what phrases they use and who the subjects they refer to in a
negative or positive context. In addition, with the help of discourse analysis, we explored the
knowledge accumulated by NGOs about trolls and their identification techniques that study
disinformation campaigns. Research has shown that troll-like reports create a virtual
community, weakening the influence of traditional actors such as politicians, media, experts,
influencing mood with hate speech messages and textboxes. Their main targets, depending on
who they represent, are their opponents. No coordinated behavior was observed in the 2020
elections, which is most likely the result of a three-stage operation by Facebook to remove fake

networks shortly before the elections.



