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Abstract 

 

The present paper applies to the challenges when working with referred adolescents of 13-18 

years olds for social workers of Tbilisi Child Care and Protection Department of the State 

Care Agency. The paper is founded on considerations based on theories, as well as the 

outcomes of international and local research.Adolescence is constantly characterized by 

changes, which are mainly manifested in conflicts with family members, the desire for 

independence and freedom.Unfortunately, today in Georgia parents still apply wrong 

upbringing methods so it is common for adults to be victims of violence or to be aggressive 

towards others.The paper discusses the role of the referral mechanism in the field of 

protection and empowering juveniles. The study revealed the partnership mechanism of 

agencies involved in referrals to protect juvenile interests and overcome their difficulties. 

The study examined the cases of adolescents referred to the State Care Agency, on the basis 

of which statistics were developed, as well as the difficulties of social workers in working 

with adolescents were determined. 
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