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Abstract

Aim of the fallowing work is to provide information about Georgian Diversion and Mediation
program, in particular challenges of that system and reasons for refusing to participate in that
program from victims, indicators of successful mediation not for only victim and culprit, but also

for a society.

Qualitative research method was used to gather data in this research, in particular In-depth
interviews with Mediators of National Probation Agency from Tbilisi, Kvemo Kartli, Samegrelo-
Zemo Svaneti and Imereti. Research also analyzes different scientific literature, statistics from

Diversion and Mediation program and Legislative Herald of Georgia.

Research showed the results about refusal of mediation program. Important findings were that
there are no clear indicators to measure successful diversion and mediation in our country.
Research also found primary challenges of mediation program, which are facts that victims refuse
to participate in mediation program and there are no psycho-social services for them. Results also
sorted the results of mediation for both sides, which were categorized in emotional and non-
emotional parts, also mediation results for a Society, which are internally connected to low relapse

rate.

Key Words : Mediation, Victim, Culprit, Mediator
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