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Abstract

The development of computer technology, digital technology and telecommunications connects
the whole world, enables quick and timely integration processes, and have a great effect on the
daily life of people. Digital process and technological changes have a great impact on the
governance in Georgia and the development of business, including the electronic business space.
Georgia has been actively involved in the introduction of e-governance for years. As a matter of
course, there are many gaps and challenges, which is an irreversible process, however, the
country is trying to introduce multifunctional services, by using its simplicity, saving time and

reducing budget costs.

The dissertation research aims at analyze and study the effectiveness of e-governance in Georgia,
in particular on the example of the National Bureau of Enforcement, which is the legal entity of

public law under the governance of Ministry of Justice of Georgia.

To evaluate the effectiveness, the research focuses on the cost-effectiveness of investments,
introduced e-services, compared to existing or pre-existing non-electronic alternatives. More
specifically, to determine whether the benefits derived from the services outweigh the costs of
introduction. In addition to this, the focus is on the timeline, the benefits of the implementing

program, and the time saved.

The dissertation evaluates the effective work of the following electronic services: electronic

chancellery, electronic auction, register of enforcement proceedings.

The study shows the role of e-governance in the development of socio-economic processes in the
country. In addition to this, the potential and challenges of e-governance development in Georgia

are analyzed.

The paper also assesses the impact of COVID-19 pandemic on the operationalization and

functioning of e-services.



Findings of the dissertation research will help improvement of services to overcome the existing

challenges related on effective work.

The research is based on personal experience, where the description of services is presented from
the practical part of the electronic services I use, at the same time, the descriptive part is based
on the opinions emerged from the interviews of persons responsible for the operationalization

of the electronic services.

The study assesses the needs for e-services, the importance of transparency, the benefits of e-
services, and highlights the specific investment benefits of government and identifies key areas

that need improvement.

Keywords: E-governance, Effective governance
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