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Abstract

E-government is the logical development of the 21st century world. The technological
revolution, inventions, and the Internet that began in the second half of the 20th century

completely changed the course of the world development.

Technological innovations and this new stage of development transformed the society into
an informational society and left the countries with no choice but to show maximum

acceptance of change and follow the wave of innovative development in all areas.

The paper will discuss the importance of e-government, ways of its implementation and
implementation, analysis of recent research, challenges of states during the pandemic period

and the impact of the pandemic on e-governance.

The paper will focus on the most important part of e-government: the effective delivery of

public e-services in Georgia.

The purpose of this paper is to analyze the development of e-government in Georgia and
specifically public e-services and the impact of the pandemic on it; Discuss the process of

their introduction and integration.



