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study).
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330 gdgd0Ls, 53 SHOEddS M9oEMdsT dMOEbS s M) OMAMG  Hgdmddggdl 9b
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Abstract

Introduction: The COVID-19 viral infection has become one of the major threats to global
public health in the twenty-first century, affecting both the physical and the mental health of
people. In the context of the pandemic, anxiety and fear have increased among the world
population. Particularly noteworthy are the vulnerable groups to which belong people with
mental disorders. The COVID-19 pandemic has restricted the delivery of community-based
services and mental health prevention and promotion programs, while people need them the
most to overcome the negative impacts on mental health. Aim of the study: The general aim
of the study is to investigate the impact of COVID-19 on mental health services available in
Georgia. We are interested in studying the changes that the new reality has brought to us and
how it affects people with mental disorders and the services provided to them. What measures
have been taken in the context of the pandemic to ensure the continuity of mental health
services at each level (outpatient, inpatient, community services: mobile team, assertive, crisis
response; addiction services and services provided by the NGOs). Methodology: The study is
of a mixed design and includes both qualitative and quantitative components. The snowball
sampling technique was used to engage other experts in the study with the help of the core

expert group. In-depth interviews were conducted with each respondent to collect the



descriptive data and furthermore a structured questionnaire was used to obtain the
quantitative data. Results: Access to mental health services was partially or completely
restricted in the pandemic, leading to the lack of social contact, to social distancing and social
isolation. Most of the mental health services were able to continue providing their service
remotely, however modifying the service in such a way was ineffective in some cases, as most
of the beneficiaries do not have the appropriate skills or material resources. The main
modification in order to overcome the disruption in the specialized mental healthcare, the
general-purpose hospitals, and the private and / or non-government sectors is the remote
service - telephone or internet counseling. The lockdown has had a negative impact on people
with mental disorders, especially the transportation restrictions that have prevented patients
from accessing health facilities and have disrupted the continuity of the service. Data on
referrals from three services (2 outpatient departments and a psychosocial center) during the
time before the pandemic and from the pandemic, show that referrals decreased in all three
services in the pandemic. Interpretation: There are many factors responsible for the disruption
of the mental health services in Georgia, with one of the main reasons being the lockdown in
spring and autumn of 2020 (the so-called first and the second wave of the pandemic) and the
restriction of the transportation. The current situation in Georgia directly corresponds to the
WHO report, in which the main reasons for the disruption of the mental health services are
the travel restrictions and the patients' absence. We can assume that the decline in referrals
during the pandemic is caused by the influence of this very same reason. Conclusion: Based on
the results of the study, we can conclude that the mental health services have partially
responded to the difficulties caused by the COVID-19. The supply and permeability of the
community-based and hospital services in Georgia have been restricted due to the COVID-19
pandemic, to prevent the spread of the infection. Access to the physical / somatic health
services has been limited in some cases, especially during the lockdown and transportation

restrictions.
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