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Abstract

Evaluating online education methods is one of the most important research topics. With the
pandemic, E-learning has taken on a new load. Online education has had the effect of
changing the teaching methods of a number of Ilia State University education courses. The
aim of the present action research is to evaluate the teaching methods of online education,
the transition from traditional teaching to online teaching, the relevance of the teaching
methods selected and implemented by the lecturer in relation to the online education
format. The study was conducted by combining qualitative and quantitative methods.
Through surveys, in-depth interviews and focus groups, online education practices related to
the human resource management course, students 'and lecturers' attitudes towards the
methods used were explored. The study revealed that the human resource management
course syllabus and examination method needs to be updated and adapted to the online
education format. As a result, appropriate interventions were introduced - adaptation of the

syllabus and exam format to online teaching.

Keywords: online education, learning methods, action research, higher education institution.



