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Abstract

In the modern era, both in Georgia and around the world, the issue of the growth of problem
loans is sharply observed and relevant. According to various opinions, the reasons for this are
the economic, political, social or financial background of the country. , As well as the search

for problem-solving ways.

Both quantitative and qualitative components were used for the research, a combined
interview was conducted with people employed in the field or experienced in this field, which

aimed to identify their views on problem solving.

Interesting findings were found in the current study. Most of the respondents, in particular,
identified unemployment, poverty, social inequality, high interest rates and lack of
information as the causes of problem loans. According to the literature, science, researchers,
experts and financiers, economists, the government and the central bank have played an

important role in solving the problem.

Given the current situation in the banking and financial system of Georgia, it is important to
identify problems in the financial sector and tighten supervision by the central bank to
promote the successful operation of commercial banks and non-bank financial institutions, as

well as to protect the interests of consumers.



