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Abstract

The effective development of small businesses and start-up companies has one of the
significant importance for the development and sustainability of the country's economic
prosperity. Through them, as the income of individual people grow, new jobs are created and
innovative ideas are formed. Small businesses in Georgia increase the competitive
environment and strengthen the private business sector and their aspirations. That is why, it
is important to refine and support small businesses and startups, especially during the Covid-

19 pandemic crisis, in order to tackle it effectively.

The research topic determines the effectiveness of e-commerce platforms in the activities of
small businesses and startup companies. In particular, the purpose of this study is to determine
how effective e-commerce sales proved to be in business during a pandemic. The study
describes the principles associated with it and the role that electronic platforms play in
business efficiency and sales growth. Eventually the research topic revealed that the popularity
of using e-commerce platforms increased during the pandemic and contributed to the fruitful

development of small businesses and startup companies.

Based on this issue, a survey was conducted with representatives of small businesses and

startup companies, focusing on key issues such as:
1. Effective business management in the event of a Covid-19 virus pandemic.
2. Results obtained using e-commerce platforms.

The research showed that the use of e-commerce platforms is in the middle stage of
development in Georgia. At the same time, in today's reality, the effective and correct use of

electronic platforms plays a major role in the proper development of the company and revenue
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growth, so for the proper development of the business, it is necessary to focus on increasing

the use of electronic platforms.
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