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Abstract

2020, due to the epidemic of the new "Covid 19", turned out to be quite difficult for
companies in Georgia. State regulations restricted too many businesses from standard methods of
operation and forced them to find ways to communicate remotely with customers and deliver
products. The aim of the research is to study the general digital situation in Georgia, as well as the
digital innovations implemented during the pandemic, the principle of their work and the results

obtained.

The aim of the research is to review the digital transformations of companies in Georgia
and in-depth study of the best examples. Here we will find out - what problems the business was
facing; things led to digital transformation with this design; what innovations did they need to
introduce and what difficulties did they encounter in the process of work. Here it is interesting
to see how justified these changes were and what feedback they received from users, whether

they intend to actively use the platform even after the end of the pandemic.

The paper presents data from both statistical and company surveys in this area in Georgia,
which reveals the growing demand for digital technology under the influence of Covid 19, both

by companies and consumers.
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