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Abstract

The topic of the master’s thesis is “Social media — Marketing Communication Channels as One of
Best Opportunities for Small Business Development”. A review of the literature presented in this
paper adresses the social media,communication channels, their pluses and minuses for small &
bigger businesses. We see it clearly on examples how works social media on different business,
also presented different authors and online statements on social media.

The paper includes research quantitatively,where is presented which social media’s
communication channels are more popular in Georgia and also what time they use in a day for
it. The study presents specifically what these social network channels are used for,what in my
opinion will be interesting for all business cases.

The second part of the research presents waitness of costumer, what causes them to purchase
this or that product through social media or after seeing it on social media, how much the user
depends on someone else’s opinion, how important it is to communicate directly through the

social media channel between the costumer and the representative of the business sector.

The paper contains recommendations, which social media to use to promote your business in

Georgia. Also how to properly marketing activity your product through social media.



