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Abstract

In the twenty-first century with the impact of globalization the job market is constantly facing
the changes. Accordingly, the needs and the demands of employers are also modifying. One
of the strategies to tackle this important challenge is to carefully analyze the labor market and
identify work required skills in order to make it easier for educational institutions to train

professional and competitive staff.

The purpose of the study is to analyze the graduate’s skills of the master of Education
Administration Program at Ilia State University from both perspectives- from the perspective
of the faculty graduates and employers. The purpose of the study is to identify the graduates
possible skills gap at the workplace. One of the objectives of the study was to develop
recommendations for Education Administration master’s program at Ilia State University

based on the collected information.

Within the study conducted were used the following research tools:1. In -depth interviews
with the Ilia State University Education Administration program graduates who are currently
employed in the education field. 2. The structured e-questionnaire was filled out by the direct
supervisors of the interviewed graduates, thus allowing us to compare the perspectives of the

employers and employees.

One of the main findings of the study was that graduates experience skills gap in soft skills and
technical skills. However, graduates while talking about the work required skills they always

were naming the soft skills first.

The results of the research can be important for professionals interested in this field. However,
based on the research results it is possible to make necessary changes in the Education

Administration program in order to improve it.

Key words: skills analysis, soft skills, hard skills, graduates, employers
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