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Abstract

The pandemic caused by the spread of the Novel Coronavirus (COVID-19) has posed new
challenges around the world. Changes and regulations have affected almost all areas: most of the
employees have switched to remote operation mode, flights have been banned, countries have
declared a state of emergency, physical distance recommendations have been issued and in many
cases have become mandatory, kindergartens have closed, schools and universities have resumed
teaching online. In order to continue functioning in the new reality, the Government of Georgia
has issued relevant recommendations and developed regulations. According to the regulations
developed in the field of education, higher education institutions were prohibited to conduct
physical education and were required to switch to Emergency Remote Teaching? mode (ERT).
Emergency Remote Teaching, as defined by Charles Hodges, Stephanie Moore, Barb Lockee,
Torrey Trust and Aaron Bond, is a temporary shift of instructional delivery to an alternate delivery

mode due to crisis circumstances.

The transition to remote teaching mode was implemented differently in all educational
institutions. The aim of the following paper is to analyse and asses the process of transition of Ilia
State University to Emergency Remote Teaching. Specifically, to examine Iliauni's readiness to
move to remote teaching, university’s input for this transition, process of Emergency Remote
Teaching, technological support used in the process, technological and conceptual readiness of

lecturers, and student satisfaction.

It is difficult to select criteria for assessing Emergency Remote Teaching, as continuing any form

of learning process in an emergency or crisis situation can be considered as a successful activity.

? Emergency Remote Teaching (ERT) is a temporary shift of instructional delivery to an alternate delivery mode due

to crisis circumstances (Charles Hodges, Stephanie Moore, Barb Lockee, Torrey Trust and Aaron Bond, 2020)



That is why the paper does not evaluate the process against specific criteria, but rather offers the
analyses in the following direction: context analyses, needs assessment, input analyses, process
analyses, identification of existing challenges and barriers, student satisfaction and based on the

collected information offers relevant recommendations.

The study was conducted using qualitative method, the research targeted the representatives of
all four faculties of Ilia State University, who were directly involved in the process of transitioning
to Emergency Remote Teaching. In-depth interviews were conducted with the faculty
representatives, as well as with the representatives of the Quality Assurance and Information
Technology offices, and with the representative of the Ilia State University governing Body,

Iliauni students were also surveyed using an electronic questionnaire.

The results of the study showed that Ilia State University had the necessary technological support
to move to the format of remote teaching without significant shortcomings. The methods that
Iliauni chose for transitioning was quite convenient and allowed changes to be made in teaching
process: in the syllabus, in the assessment system, and so on. The study also identified specific
shortcomings and barriers that exist at the university and made relevant recommendations based

on these shortcomings.

Keywords: Emergency Remote Learning, Distance Learning, Online Learning.
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