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Abstract

Despite years of reforms in the Georgian public sector and the refinement of the
legislative framework, challenges such as protectionism, political bias, the problem of
unscrupulous officials and incompetent staff, which in turn are intertwined and cause one to
the other. The personnel policy pursued by nepotism and political signs largely leads to the
recruitment of unqualified staff of the public service, which hinders the proper functioning of

the public sector and endangers the public good that this sector should create.

The paper will discuss recruitment / dismissal in the Georgian public sector and political
neutrality, and the conclusions are supported by studies of authoritative organizations over the
years. As well as the effectiveness of public governance in cases of misuse of material resources
or dishonest spending by officials, as evidenced by state audit reports and individual cases. The
research and its results, which were conducted through Internet resources, on the electronic
request for public information, in which both quantitative and qualitative components are
found. The study also partially addressed the problem of malfunctioning electronic resources

of public institutions.

The results of the study confirm the acute problems of the research issue and indicate
the connection with other problematic issues discussed in the paper, which lead to the staffing
of the Civil Service with unqualified staff. Accordingly, we encounter violations of formal-
normative procedures and unproductiveness of the work performed by a public servant, which

is manifested in the partial receive or inability to receive services from a citizen’s perspective.

Kay words: public sector, personnel policy, protectionism, political bias, public information.



